QMATIC CERTIFIED HARDWARE

GHEGK-IN KIOSKS

Optimize the customer flow, reduce
queues and wait times, and create
the perfect customer experience with
check-in kiosks certified by Qmatic.

Qmatic’s certified check-in kiosks offer a range of
features, from self check-in to queue management, that
helps organizations streamline their operations and
reduce customer wait times and queues in their
locations.

With powerful, high-quality check-in kiosks,
organizations can ease pressure on frontline employees
while creating a seamless check-in experience for
customers as soon as they arrive. Customers can
quickly get in line for different services, check-in for
appointments, and identify themselves before their
visit. This results in an improved waiting experience
with smoother customer flows and a calm, welcoming
service environment.

Our lineup of certified check-in kiosks is highly reliable
and built to withstand continuous public use, making
them suitable for various environments, including public
offices, retail stores, financial institutions, and

hospitals. The check-in kiosks are designed with no
spinning drives and no battery, and the touchscreens
undergo rigorous reliability testing (over 20 tests) to
deliver an MTBF (Mean Time Between Failures) of
50,000 hours.

Various accessories are available to connect to the edge
of the screen to create a comprehensive end-to-end
solution that supports your organization’'s needs. And
with versatile mounting options, the check-in kiosks

can be placed on an aisle, counter, or tight wall space

or even be integrated into a freestanding floor mount,
which makes it easy to find the perfect check-in kiosk
for any space.
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FEATURES

Commercial-grade performance
Designed for continuous public use and
built to withstand high-traffic
environments, ensuring durability and
reliability.

Multiple accessories

Customizable with various peripherals,
such as a barcode/QR code scanner,
combo reader, assist button and more.

Multilingual support

Empower customers to interact with the
check-in kiosk in their preferred
language.

Printer and printerless

Let customers check in for an
appointment or join the queue with or
without a printed ticket.

Versatile mounting options
Choose from wall, counter, or
floor-standing models to suit your
specific installation requirements.

Different screen sizes

Available in two screen sizes, 10- and 22-
inch, with high-performance computing
and sleek edge-to-edge glass.
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Check-in Kiosk 22"
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® Commercial-grade
@ Low operation and maintenance costs

Large display for an effortless check-in
and queuing experience

@ Supports various peripherals and
accessories

Multiple mounting options

Check-in Kiosk 22" is designed to help you offer the
ultimate solution for your customers to check in for an
appointment and get in line for different services upon
arrival.

The advanced, high-quality check-in kiosk is equipped
with a 22-inch commercial-grade touchscreen display
with TouchPro® PCAP technology, enabling multi-touch
responses with up to 10 touches simultaneously.

With support for various accessories, including
barcode/QR code scanner, combo reader (MSR/NFC),
and assist button, the possibilities are opened up to
make the customer journey more accessible and
effortless.

The Check-in Kiosk 22" is our most versatile kiosk and
offers flexible mounting options depending on your
organization's needs. Choose from floor-standing,
countertop, or wall-mounted, as well as single-sided and
double-sided, to blend in naturally in all types of service
environments. The check-in kiosk can easily be branded
with your company logo, text, and colors for visibility by
adding a backer board that connects to the back of the
stand. WELCOME!
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22" Elo touchscreen display

Full HD 1920 x 1080 @ 60Hz

PCAP (TouchPro® Projected Capacitive) - 10 Touch
Android 0S

Ticket Printer

Portrait orientation

OPTIONAL ACCESSORIES

Barcode / QR code scanner
Combo reader (MSR/NFC)
Assist button

Backer board

MOUNTING OPTIONS

Floor, counter, or wall mounted
Single-sided or double-sided

Floor stand

Double-sided
floor stand

Wall mount
stand
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Check-in Kiosk 22" Value

@ Sleek, space-saving stand

® Commercial-grade

@ Built-in printer

@ Available in portrait or landscape mode

@ Equipped with all the essential
features

The Check-in Kiosk 22" Value is a commercial-grade
kiosk with a slim design and a built-in printer that brings
all the essential features needed to let customers
seamlessly check in for an appointment or join a queue.

The check-in kiosk can be mounted in portrait,
landscape, and table-top orientation or on a floor stand.
The slim and light design makes it fit any space and is
perfect for high-traffic public environments like retail,
public offices, and hospitals.

The 22-inch PCAP touchscreen offers a fast and
sensitive response with commercial-grade reliability.
The touchscreen can seamlessly attach a barcode
scanner to scan QR codes for appointment check-in and
combo reader for identification.

SPECIFICATIONS

22" Elo touchscreen display

Full HD 1920 x 1080 @ 60Hz

PCAP (TouchPro® Projected Capacitive) - 10 Touch
Android OS

Built-in Printer

Portrait and landscape orientation

OPTIONAL ACCESSORIES

Barcode / QR code scanner
Combo reader (MSR/NFC)

MOUNTING OPTIONS

Floor or tabletop stand

Floor stand
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Tabletop stand
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Check-in Kiosk 10"

@ Sleek design, convenient size —

® Commercial-grade
Floor stand
@ Available with floor and tabletop stand
@ Built-in printer

@ Fits into various environments

Check-in Kiosk 10" is a powerful, compact kiosk with
a built-in printer and a highly responsive, fast 10-inch
touchscreen with commercial-grade reliability.

With its small footprint, you can easily place it in tight
spaces in various environments, such as retail, public
offices, labs, and pharmacies. The check-in kiosk can be
mounted as floor standing or placed on a countertop.

Optional assessories include a barcode scanner that
seamlessly attaches to the touchscreen display for
appointment check-in and combo reader for
identification.

Tabletop stand

SPECIFICATIONS

10" Elo touchscreen display

1280 x 800 @ 60Hz

PCAP (TouchPro® Projected Capacitive) - 10 Touch
Portrait orientation

Android OS

OPTIONAL ACCESSORIES

Barcode / QR code scanner
Combo reader (MSR/NFC)

MOUNTING OPTIONS

Floor and tabletop
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Check-in Kiosk 10"
Printerless

@ Ticketless check-in and queueing
® Commercial-grade

@ Lower environmental impact

@ Ready for continuous public use

@ Small footprint

Check-in Kiosk 10" Printerless is the perfect choice for
organizations looking to provide ticketless check-ins
and queue entries. The check-in kiosk is equipped with
a 10-inch touchscreen with commercial-grade reliability,
compatible with a barcode scanner. The touchscreen
offers a fast and sensitive response and is mounted on
a stable yet ultra-slim pole stand.

The printerless check-in kiosk lets your customers
check in upon arrival and join the queue without a
printed ticket. Customers can join the line by entering
their name, email, and phone number or scanning a QR
code. Once their turn is coming up, they can be notified
via text/email, waiting area displays or by a staff
member. The printerless check-in kiosk adapts well to
various environments, such as retail banks, stores,
pharmacies, universities, and clinics.

With our printerless check-in kiosk, you can effectively
reduce paper waste and lower your environmental
impact, making your queueing process more
sustainable while reducing associated costs.

SPECIFICATIONS

10" Elo touchscreen display

1280 x 800 @ 60Hz

PCAP (TouchPro® Projected Capacitive) - 10 Touch
Portrait orientation

Android OS

OPTIONAL ACCESSORIES

Barcode / QR code scanner
Combo reader (MSR/NFC)

MOUNTING OPTIONS

Pole mount floor stand

Contact us: info@gmatic.com Follow us: m linkedin.com/company/gmatic
See gmatic.com for more details and
a sales representative near you

ﬂ facebook.com/gmaticgroup
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twitter.com/gmatic

Pole stand
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