
QMATIC  
GENUINE TICKETS

Qmatic Kiosks are built to endure heavy usage. 
However, using non-genuine tickets can 
compromise your kiosk’s reliability and may lead 
to technical issues not covered by warranties or 
service agreements. 
 
To ensure consistent, reliable printing and 
high-quality results, it is essential to use Genuine 
Qmatic Tickets—specifically designed by Qmatic 
for Qmatic. 
 
Genuine Qmatic Tickets are designed as a part of 
an entire system. Every detail, from the  
specification of the paper quality to the unique 
(patented) cutting pattern, contributes to  
uninterrupted and trouble-free operation.  

All Genuine Qmatic Tickets are 100% recyclable, 
produced under FSC regulation, and BPA-free. In 
addition to BPA-free tickets, we also offer  
BPS-free alternatives.  
 
By purchasing and using Genuine Qmatic Tickets, 
you can be confident that your kiosk and ticket 
printing will perform optimally.  
 
To ensure you are buying Genuine Qmatic  
Tickets, always purchase directly from  
Qmatic.com or Qmatic partners.

Kiosk reliability
The reliability of kiosks can be compromised by the use of non-genuine tickets, leading to paper jams,  
malfunctions, or breakdowns. 
 
BPA/BPS free and 100% recyclable 
Non-genuine tickets can pose risks to your customers and employees. Genuine Qmatic Tickets offers a 
safter alternative with  BPA and BPS-free alternatives, and they’re 100% recyclable.

Support & warranty
Any damage or malfunction to Qmatic Kiosks caused by the use of non-genuine tickets is not covered 
under warranties or service agreements.

Reduce waste
The precision OCR markers are perfectly positioned to give you the maximum number of printed tickets 
on each roll. With non-genuine tickets there can be up to one faulty printing out of five.

Why Genuine Qmatic Tickets?



Contact us info@qmatic.com
See qmatic.com for more details 
and a sales representative near you

Connect with us                linkedin.com/company/qmatic                facebook.com/qmaticgroup

Qmatic is a global leader in reshaping connections between people and services for truly excellent customer 
experiences. Working seamlessly with partners all over the world, we provide over 2 billion customer journeys every 
year, on more than 65,000 systems, in over 120 countries and across several sectors such as finance, healthcare, 
retail and public services. Creating a world where everyone can access the services they need.

Corporate headquarters are situated in Mölndal, Sweden with Qmatic sales and service offices in Atlanta, Bocholt, 
Dubai, Paris, Katwijk, Madrid, and Zaventem. Through smart and future-forward technology, we help our clients 
create truly excellent customer and employee experiences as well as smoother, more efficient operations – every 
day and all around the world.

Characteristics of  
Genuine Qmatic Tickets

•	 Qmatic logo on ticket rolls and boxes

•	 Qmatic seal sticker on ticket rolls

•	 Produced without the use of 
Bisphenol A (BPA-Free) 

•	 Produced under FSC regulation
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