CERTIFICATE

This is to certify that the management system of:

Q-MATIC AB

Main site: Krokslatts Fabriker 34, SE-431 37 MolIndal, Sweden

has been registered by Intertek as conforming to the requirements of:

ISO/IEC 27001:2022

The management system is applicable to:

Design, development, global distribution, and lifecycle management of
customer journey management software solutions, delivered via an
international reseller network, including support and collaboration activities.

This is in accordance with the statement of applicability Version 1.0.

Dated May 20th, 2025.

Intertek Certification Limited is a UKAS accredited body under schedule of accreditation no. 0014

iNntertek

Total Quality. Assured.

Certificate Number:
0073495

Initial Certification Date:
19 March 2018

Date of Certification Decision:
16 July 2025

Issuing Date:
22 July 2025

Valid Until:
16 December 2026
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Rathin Grover
President, Business Assurance

Intertek Certification Limited, 10A Victory Park,
Victory Road, Derby DE24 8ZF, United Kingdom
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In the issuance of this certificate, Intertek assumes no liability to any party other than to the Client, and then only in accordance with the agreed upon Certification
Agreement. This certificate’s validity is subject to the organisation maintaining their system in accordance with Intertek’s requirements for systems certification. m
Validity may be confirmed via email at certificate.validation@intertek.com or by scanning the code to the right with a smartphone. The certificate remains the

property of Intertek, to whom it must be returned upon request.
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